
 
 

 
 

 
 

June 2022 
The Clinical Team 
 
Dr Helen Osborn is the Nominated GP for all our patients. She has 
clinics throughout the week. 
 
Dr Kate Craufurd, is now on Maternity Leave. She has had a baby 
girl 
 
Dr Hussein Alibhai is with us on Thursdays and Fridays, alongside 
working from home. 
 
Dr Stephen Comber is an experienced GP. Dr Comber is with us 
on Mondays to Wednesdays. 
 
Dr Mike Murray and Dr Suvechha Gurung, two GP registrars 
continue to be with us until August. 
 
Visiting Locums – we have regular locums, Dr Elizabeth Shaw, Dr 
Gareth Bryant and Dr Peter Phillips 
 
Nurse Amanda Stonham is a prescribing nurse and carries out 
medication reviews, asthma reviews, diabetic reviews, and much 
else besides. 
 
Nurse Jo Addison is an experienced Hospital and GP Nurse who 
specialises in Baby Immunisations and diabetic care. 
 
HCAs Sharon Bailey and Lisa Drewitt continue to deal with blood 
tests, dressings, INR tests for those on warfarin, and various other 
injections, Lisa is also visiting the Leg Club in Devizes to help those 
with leg ulcers, and she is our Stop Smoking Advisor. 
 
Camilla Cornish our physiotherapist based at Shrewton has 
moved on to another job. If you are a physiotherapist interested in 
working as a First Contact Physiotherapist please contact 
amy.martin15@nhs.net for more information. 
 

mailto:amy.martin15@nhs.net


The Non-clinical Team  
These are the people who support our patients and provide the 
clinicians the support they need to provide high quality care. 
 
Colin Osborn Data and Finance Manager, providing support and 
help wherever needed. 
 
The Patient Liaison & Support Team  
Dawn, Hannah, Orla, Sarah, Sharon and Vikki are the core of our 
Patient Team. They are your first point of contact, and take 
messages for the clinicians, prepare prescriptions for signing and 
the detail of referrals, amongst the other tasks that help you get the 
best care.  
 
Sally Beeko 
Sally is a pharmacist working from home, approximately 10 hours 
per week. Sally can approve medication requests, can ask the GPs 
to approve repeat prescriptions, or change prescriptions. Sally may 
call you at home (this could be at weekends) to do medication 
checks, before renewing prescriptions. 
 
Christina Smith 
Christina has two roles. One is as Elderly Care facilitator working 
with us here at Courtyard and The Orchard partnership, alongside 
working with slightly younger people who may need help navigating 
their way through the different options for support. 
 
Wiltshire Centre for Independent Living’s Hannah Webster Age 
Concern’s Liz Woolvern 
Hannah and Liz work together, and with Christina, across various 
practices providing support for Elderly or infirm people and their 
carers. You can be referred to them by the Patient Liaison Team. 
 
Mary Connor & Lorraine Harris 
Mary was a senior NHS manager prior to retiring and has been 
helping us to plan how we will work in a post-covid world. She has 
also been leading the organisation of our COVID vaccination 
arrangements. She is also providing some general business 
support to the practice.  
Lorraine is assisting Mary with general business support to the 
practice, including contracts, audit and quality assurance. 
 

 

 



 

www.courtyardsurgery.co.uk  
 
From the website you can order medications, contact us with 
questions and much else. Via DoctorLink you can enter your 
symptoms and get advice about who you should contact to 
get the correct care. The surgery gets sent details of these 
questions and answers.  
 
Phone apps These allow you to access your medical record, 
order prescriptions and get medical advice via your mobile 
phone. There are two main ones used in Wiltshire. Airmid 
which has been developed by the company that provides the 
clinical software used in all the surgeries in Wiltshire and the 
local care homes, and the NHS App. Both can be downloaded 
for free from Applestore and Playstore, and you will need to 
be able to prove your identity including you NHS number. If 
you need more information to set up the app, drop us an e-
mail and we will send you what you need. To fully use these 
apps, we made need to make small changes at this end. Let 
us know if you need increased access and we will arrange it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

COVID  
We will continue to insist on masks being worn within the surgery 
for the foreseeable future, to protect both staff and patients. We 
will also be checking temperatures as people arrive. 
 
All staff have Lateral flow tests on Mondays, Wednesdays and 
Fridays. 
 
Despite what you may have seen on some online news sources, 
you do not need the NHSApp, or online access to show your 
COVID Pass on a mobile phone. 
Go to. https://covid-status.service.nhsx.nhs.uk/ 
 
Future vaccinations 
The surgery is awaiting further guidance, but it is expected there 
will be a further offer of COVID boosters in the Autumn. These 
will probably be only for more vulnerable adults, alongside 
frontline social care and health workers. 
 
 

http://www.courtyardsurgery.co.uk/
https://covid-status.service.nhsx.nhs.uk/


 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Online Access to Medical Records 
 

The practice is acting as a test practice for providing online 
access to medical records. Nearly everyone who had access set 
up for ordering prescriptions now has access to their recent 
medical records, and can book appointments for a telephone 
triage call from a doctor. 

The Friends of Courtyard Surgery 
This social and fundraising group has raised much needed funds 
to buy equipment to help us provide additional services to our 
patients. The machines that are lent out for home blood pressure 
readings are funded by the Friends. They have also raised 
enough money to replace the surgery defibrillator. This is rarely 
used but lifesaving equipment, many will remember Dr Craufurd 
loading it and other equipment into her car to successfully treat 
someone who had collapsed near DAPS. FOCS are also funding 
equipment that will allow Drs and Nurses to do home ECG 
recordings. 
 
In the last few weeks, the Friends have bought the Defib, and 
ECG and extra Blood Pressure machines have been ordered for 
our patients to borrow. 
 
If you would like to join this sociable fundraising group, please 
give your details in at reception and we will pass them on, in 
confidence. 

 
Non-COVID vaccinations 
Our vaccines are delivered on Mondays. Because of the Bank 
Holidays there will be weeks when there will be no deliveries. 
This means that if we have to order in a particular vaccine for 
someone there may be delays. 

Blood pressure Monitors. 

The NHS has come up with a startling new idea. GP practices could 
lend blood pressure monitors to patients who can’t afford to buy 
their own, and GPs could use this information to assess the medical 
support they need. We will have 5 monitors, these will be added to 
the ones purchased by the Friends over the last few years. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Carers Week 2022 takes place 6-12 June and the theme this 
year is ‘Make caring visible, valued and supported’. 
What’s happening in Wiltshire during Carers Week? 
Follow Carer Support Wiltshire on Facebook and Twitter during 
the week and follow #CarersWeek. information about activities 
that are taking place will be available, along with carers’ own 
experiences and more. Follow the link below for a list of activities 
taking place in Wiltshire. 
 
Local Events 
Wed 1 June Devizes carer cafe | 10.30am – midday | The Bear 
Hotel 
We’ll be choosing a winner at random to win a £15 B&Q voucher! 
Join us for cake, tea/coffee and a chat. 
Tuesday 7 June Parent carer celebration | The Bear Hotel | 
10.30am – midday 
Parent carers (of children of any age) are welcome to join us for 
this Carers Week celebration. Enjoy a lovely (free) cream tea with 
sandwiches, scones, cakes and tea/coffee plus a quiz (prize is a 
Cholderton Rare Breeds Farm family ticket worth £30). This event 
has limited places. Please call 0800 181 4118 or email our admin 
team to book your place. This event is kindly sponsored by One 
Stop. 
 
Feel free to drop in at any of the events taking place. You will 
receive a warm welcome from Carer Support Wiltshire staff and 
other carers. 
 
Carers Week | Carer Support Wiltshire 

Registering with a GP practice. 

 

Like with many practices you can register with us using a link from our 

website. The NHS, clinical system providers and app developers are 

running a pilot scheme where people can complete the registration 

process using an app. For instance, young people going to university 

could register there at the start of term and register at their home 

practice at the start of each vacation, either full or temporary 

registration. Electronic records would be available at the practice within 

minutes of registration. It could also be used by people on holiday, or 

travelling around England. 

https://carersupportwiltshire.co.uk/carers-week


  
 
  

Appointments and Booking Appointments 
As we come out of the COVID emergency we are changing 
how we work and manage our appointments. The changes 
are based on a mixture of government instruction and 
feedback from our patients. 
 
We making three hours of appointments available outside of 
normal working hours. Early on Tuesday and late on 
Wednesdays and Fridays 
From October, there will be small number of Saturday 
appointments available as well. 
 
We are also changing how me handle requests for a call 
back. Instead of using one list and Drs choosing who they call 
and when, each doctor has a different time for making triage 
calls. If you have seen a doctor recently we will try to give a 
rough time for a call from that doctor. 
 
Currently people with online access can book on the general 
telephone triage list, but when the changes have been made, 
they will be able to book a call with a particular doctor. 
 
There will also be more appointments available during normal 
working hours to see a doctor in the surgery, but for the 
moment these will still only be bookable by the doctors. 
 
Specific time is also being set aside for the doctors to read 
incoming letters and process prescriptions, rather than this 
being left to the end of the day. This will mean that we can 
react more quickly to urgent matters. 
 
 

The NHS Bowel Screening Southern Hub will be writing to all 

GP surgeries in the South requesting lists of any individuals who 

are currently registered with a Learning Disability who are 

eligible for screening.  This information will then enable the 

Screening Programme to send appropriate material in the form of 

easy read letters and leaflets to anyone being invited for Bowel 

Screening.   In addition, additional support can then be provided 

for anyone needing to be referred for further tests.   



  

NHS Digital Weight Management Programme  
The NHS Digital Weight Management Programme could help you if 
you are living with obesity and also have diabetes, high blood 
pressure, or both. If this is you, you could benefit from this 12-
week programme. It’s free and easily available via a smartphone, 
tablet, or computer. 
 
Who can be referred to the programme? 

• You must be 18 or over. 

• You must have a BMI greater than 30. The BMI threshold 
will be lowered to 27.5 for people from black, Asian, and 
ethnic minority backgrounds, as we know people from 
these ethnic backgrounds are at an increased risk of 
conditions such as Type 2 diabetes at a lower BMI. 

• You must have diabetes, high blood pressure, or both. 

• You must have a smartphone, tablet, or computer with 
internet access. 

• Speak to your GP practice or local pharmacist today to find 
out how the programme could benefit you. If you do not 
have diabetes or high blood pressure, you may still benefit 
from the NHS Better Health programme. 

 
How to start the programme - To start your journey to a healthier 
lifestyle, you need to speak to your GP or a local pharmacist who 
can refer you to the programme. 

Abdominal Aortic Aneurysm (AAA) Screening: 
Eligibility and Referral Processes 

Across the South West we have been informed of some 
instances where women have been referred to the NHS AAA 
screening programme. The NHS offers an ultrasound scan to 
men during the screening year (1 April to 31 March) in which 
they turn 65. Men over the age of 65 can refer themselves for 
a scan if they have not had one. Should a AAA be found 
above the published threshold and classified as a small or 
medium aneurysm, the man would be placed under 
surveillance to see if the aneurysm increases in size. Men 
found to have or who might develop a large aneurysm are 
offered a referral to vascular services. 
 
Screening is not routinely offered to groups where there is a 
smaller risk of an AAA. These include men under the age of 



  
Monkeypox  
Monkeypox is a virus with similar symptoms and presentation to 
smallpox. It mainly occurs in Central and West Africa although 
there have been exported cases linked to travel in recent years. 
Monkeypox is a rare disease that is caused by infection with 
monkeypox virus and is classed as an Airborne high consequence 
infectious disease (HCID). 
Person-to-person spread is very uncommon, but may occur 
through: 
•contact with clothing or linens (such as bedding or towels) 
used by an infected person 
•direct contact with monkeypox skin lesions or scabs 
•coughing or sneezing of an individual with a monkeypox rash 
 

Clinical diagnosis of monkeypox can be difficult, and it is often 
confused with other infections such as chickenpox. A definite 
diagnosis of monkeypox requires assessment by a health 
professional and specific testing in a specialist laboratory. 
The incubation period is the duration/time between contact with 
the infected person and the time that the first symptoms appear. 
The incubation period for monkeypox is between 5 and 21 days 
(average 6-16 days) after exposure.  
The illness begins with: fever, headache, muscle aches, 
backache, swollen lymph nodes, chills, exhaustion 
               

Within 1 to 5 days after the appearance of fever, a rash develops, 
often beginning on the face then spreading to other parts of the 
body. The rash changes and goes through different stages before 
finally forming a scab  
which later falls off.   
Monkeypox infection is  
usually a self-limiting  
illness and most people  
recover within several  
weeks without  
treatment. However,  
severe illness can occur  
in some individuals. 
  



  

The new Devizes Health Centre, which is due to open later this 
summer, has been broadly welcomed by local people, although some 
were disappointed there won’t be a Minor Injury Unit and are confused 
over which services will be provided there. 
  
These are the key findings of Healthwatch Wiltshire’s survey, which 
asked local residents how they would like to access services at the 
new centre. The facility, on Marshall Road, will replace Devizes 
Community Hospital and provide a range of services all under one roof. 
  
More than 2,500 people responded to the survey, which was ran on 
behalf of Bath and North East Somerset, Swindon and Wiltshire 
Clinical Commissioning Group (BSW CCG) and local health and care 
organisations. 
 
Dr Andrew Girdher, Clinical Chair of BSW CCG, said: "The feedback 
received has been invaluable, especially around important areas such 
as transport, accessibility and signage.  
 
"It has also been clear that the people of Devizes would like the 
opportunity to find out more about their new health centre, including 
what services will be on offer and how they can be accessed.  
 
"In the run up to the centre’s opening date later this year, the CCG will 
endeavour to keep the local community updated on the latest 
developments, and will also give people the chance to have their 
questions and queries answered by those closely involved with the 
project."    
 
As well as replacing the services at the existing Devizes Community 
Hospital, the centre will house a new on-the-day primary care team, 
and also become the home for a range of community-based services, 
such as phlebotomy, physiotherapy, audiology, podiatry, diabetes and 
mental health. 
 
People will be able to access the services on offer at the new health 
centre with either a GP or hospital referral. 
 
Devizes Health Centre will not replace any local GP practices, all of 
which will continue to operate as normal once the site opens later in 
the year, but the services currently provided by Wiltshire Health and 
Care at the Devizes Community Hospital will be moving to the health 
centre. 



 

 

Meningococcal awareness - ‘Save a Life’ campaign 
As the summer terms gets underway for university students, it is important that they are 
reminded of the signs and symptoms of meningitis and septicaemia and that the MenACWY 
vaccine is available to them up until their 25th birthday. 
 
The vaccine is very effective in preventing cases of Meningitis A,C,W and Y disease but does 
not protect against other types of meningitis, like MenB, so it is important to know the signs 
and how and when to seek help if someone is ill. 
 
Early symptoms can include: 
Fever, headache, vomiting, muscle pain and fever with cold hands and feet. 
Someone with meningitis or septicaemia can get a lot worse very quickly. Keep checking 
them. 

Common signs & symptoms of meningitis and septicaemia 

           
Fever, cold hands and feet               Vomiting                            Severe headache                       

 

Drowsy, difficult to wake        Confusion and irritability               Stiff neck 

 

Convulsions/seizures                   Dislike bright lights                   Spots/rash 

 

         Severe muscle pain                Pale, blotchy skin.  

                                                       See the Glass Test 

 

 
 

Trust your instincts – Get medical help immediately 

Devizes Foodbank Centre 
 
The Devizes Foodbank Centre is no longer based at Devizes 
Hospital. They have new premises and will be giving out 
emergency food boxes and accepting donations at the 
following address: 
 
Unit 4, Glenmore Business Centre, Waller Road, Devizes 
SN10 2EQ 


